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60212 Central Station Free Update 
CONSUMER RETURN FORM 

Consumers who purchased the 60212 Central Station from an authorized North American Märklin dealer and reside in North America, can 
have their Central Station updated at no charge. To submit your unit to the Walthers Märklin Service Center for updating, please follow the 
instructions below.   
 
Central Stations were sold both as a separate item 60212 and also included in the 29825 & 29851 mega starter sets. If your Central Station 
was purchased in a mega starter set, be sure to remove the Central Station from the starter set packaging and return it for update. Please 
do not return the entire starter set.  New Central Stations and mega starter sets distributed to dealers by Märklin, Inc. after October 1, 2007 
have been updated. 
 
Depending on the quantity of Central Stations that come into the service center at a given time, Walthers expects to complete updates 
within 2 to 4 weeks.  
 
IMPORTANT:  During the updating process there is a chance a Central Station will fail and cannot be updated. Normally we immediately 
replace the failed Central Station with a new updated Central Station. At this time we do not have a supply of Central Stations in stock. 
They are on backorder with the Märklin factory. When you send your Central Station to be updated please sign the bottom of this form, 
which indicates you acknowledge we will not be able to replace failed Central Stations until the fourth quarter 2008.  We apologize for this 
situation, however we did not want to wait for our backorder of Central Stations, which would have delayed resuming the update program. 
 
To defray your cost of shipping the Central Station to Walthers for update, a $10 coupon good toward your next Märklin purchase from an 
authorized North American Märklin dealer will be included in your return shipment. 
 
To submit your Central Station for update: 

• Complete this form and include it with your Central Station. 
• If there are batteries in your Central Station please remove them.  
• Securely pack your Central Station and ship to: 

     
     Märklin CS Update 
     Wm. K. Walthers, Inc. 
     5601 W. Florist Ave. 
     Milwaukee WI 53218 
 
If you have any questions please contact Ken Brzenk, Service Manager, at Walthers: 414-918-7304. 
 

Please complete the following information and submit with your Central Station: 

Name: _____________________________________________________________________________ 
 

Address : __________________________________________________________________________                 
               (Please provide a physical street address;  we do not ship to a P.O. Box.) 

City: _______________________________ State: ___________ Zip/Postal Code: ________________ 
 

Country (U.S. or Canada): _____________________________________________________________ 
 

Daytime Phone: ____________________________ E-mail: ___________________________________ 
 

Name of store purchased at: ___________________________________________________________ 
 

Signature: ___________________________________________________________________________ 
         By signing this form, I acknowledge if my Central Station fails in the update process and a replacement Central Station is needed, replacements are not 
                                currently available. We anticipate having a supply of Central Stations in the fourth quarter 2008 and will ship replacements at that time. 
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